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John Hutar, Vice President/ Toll free (800) NIKKO-US
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www.hotelnikkosf.com

In one of America’s most international cities, enter a hotel where Asian tranquility and harmony provide an
oasis in contrast to the bustling Union Square location. East meets West in this soaring lobby of cool, white
marble. One is greeted by the relaxing sound of water cascading in stair-step tiers. Hotel Nikko San
Francisco welcomes travelers from around the world with a softness of Japanese tradition and a staff
gathered from Japan, the U.S. and Europe.  A truly elegant and international hotel in “America’s favorite
city”, Hotel Nikko San Francisco is the perfect spot for a vacation, a business meeting or the best place to
stay while attending a major conference. This is where guests are treated with individual care from the
moment of check-in to the room attendant who discreetly tends to your room. A place where dignity prevails.
Welcome to Hotel Nikko San Francisco.

• One block from world class shopping at Union Square and The San Francisco Center, in the
heart of the theater district and one block from the city’s famous cable cars

•    Minutes from the Financial District and Moscone Center
•    Two blocks from the BART station
•    Fourteen miles from San Francisco International Airport
•    One-half mile from the SF-Oakland Bay Bridge

D E S C R I P T I O N

•   A classically modern twenty-five story building, opened in 1987.
•   532 guest rooms, including 22 suites; all recently renovated to provide the utmost in comfort,

refinements and amenities.
•   Ultra-privacy for guests on “Nikko Floors” – 68 luxurious rooms and suites on the top floors of the

Hotel. Offering the ultimate panoramic city vistas and beyond, Nikko Floor rooms are well
appointed with many special luxuries; card-controlled elevator access, upgraded amenities,
complimentary use of the Health Club and pool, continental breakfast from room service or
breakfast buffet in ANZU. For additional convenience and privacy, each Nikko Floor room is
equipped with high-speed Internet access, made simple for guests with built-in portals in each
executive desk.

•   Open daily from 6:30 am through 8 p.m. the Nikko Lounge is the exclusive gathering place for
Nikko Floor guests.  Comfortable lounge and table seating is abundant as well as many special
comforts; reading material, the day’s newspapers, liquid crystal surface televisions. A fine wood
computer desk spans the length of the room with floor-to-ceiling windows overlooking
spectacular 23rd floor city views. Perfect for a morning cup of coffee and reading the latest



newspapers, or guests can view the city and surf at one of several high-tech terminals offering
complimentary Internet access with T-1 lines.

R A T E S

•   Single Deluxe $275 - 335
•   Double Deluxe $305 – 365
•   Weekend $179 – 365
Upgrade to the exclusive Nikko Floors, additional $40
Suites
•   Junior Suite $500
•   One-Bedroom Suite $550
•   Specialty Suite $1500
•   Two-Bedroom Presidential Suite $2000

G U E S T   R O O M   S E R V I C E S   A N D   A M E N I T I E S

Guest Relations and our Les Clef D’Or Concierge staff have skilled experience to offer assistance for the
most unique requests to the more simple needs of advice on San Francisco. An added convenience for
Nikko guests: check out a Palm system from the Concierge, a hand held Visor downloaded with up-to-the-
minute information on Bay Area transportation and schedules, a complete Zagat San Francisco restaurant
guide, tourist attractions, and entertainment information. Free of charge.

All guest rooms and suites have two-line phones with dataports and voicemail; all rooms have fax machines
and single disk CD players, irons and ironing boards, hairdryers, refreshment centers, and coffee makers
with complimentary coffee.

Same-day dry cleaning and laundry service is available seven days a week.

Nikko Floor guest rooms and suites also include complimentary high-speed Internet access, in-room safes,
compact disc players with an assortment of CD’s, upgraded bath amenities, plush bathrobes and
complimentary access to the Health Club. Nikko Floor guests also enjoy the privacy of the Nikko Lounge on
the 23rd floor.

Guests will find many convenient shops and services all under the Nikko roof; including Japan Airlines ticket
office, indoor valet parking, Enterprise car rental, W. H. Smith gift shop, Nicholas Studio hair salon, deluxe
Perfumerie, Art Gallery and Starbucks.

Fifteen rooms are designed for the physically challenged. Eighty percent of Hotel Nikko’s rooms are for non-
smokers.

C O N F E R E N C E   &   B A N Q U E T   F A C I L I T I E S

A $9 million hotel renovation has put the finishing touches on outstanding conference and banqueting
facilities totaling over 22,000 square feet. Alabaster light fixtures, soft harlequin wall coverings in gold and
beige tones accented by rich jewel tone blue carpeting and wall treatment of grass toned crushed silk create
a dramatic effect.



•   Grand Ballroom with seating for 800; latest in audio visual services and styled to be efficient for
meetings and glamorous for social events. All meeting rooms are equipped with high-speed
Internet access.

•   Adjacent conference rooms and a large foyer for receptions make this a convenient conference
and social center; glass enclosed conversation alcoves along the perimeter of the foyer.

•   25th floor meeting rooms have city views, including panoramic city views, including Golden Gate
Bridge or Union Square. A large Reception and Banquet room has floor to ceiling windows that
frame nighttime views of twinkling city lights, providing a stunning backdrop for special events.
The Board Rooms feature distinctive permanent natural wood Board Tables and luxurious
leather executive chair seating.

H E A L T H   C L U B

On the fifth floor, the Health Club is highlighted by a glass-domed atrium enclosing a five-lane lap pool and
Jacuzzi…sunlight streaming in during the day and starlight views at night. The Health Club is $6 per day for
hotel guests; complimentary for Nikko Floor guests. A full complement of services and facilities include:

• Weight Room contains Cybex machines and free weights; Stairmasters, Lifecycles, Treadmills,
Concept II Rowers, Tetric Bicycles, and Elliptical X Trainers.

• Japanese Kamaburo Relaxation Room.
• Sauna.
• Outdoor sundeck and rock garden.
• Selection of healthy juices and snacks available as well as poolside room service menu.
•    Additional fee services of Shiatsu masseuse, personal trainers and tanning cabana.
• Free of charge, the Health Club provides workout clothes, swimsuits, locker room and towel

service.

B U S I N E S S   C E N T E R

On the lobby level, The Executive Business Center offers Internet access through IBM computers set up with
a wide range of English and Japanese software.  Guests have use of a laser printer, fax and telex machines,
document shredders, VCR and monitor. Secretarial assistance, photocopying, translation and interpretation,
and special delivery services are available. Open Monday – Friday 7 am –7 pm; Saturday from 9 am – 5 pm.
Closed Sundays. Extended hours can be arranged.

F O O D   A N D   B E V E R A G E   S E R V I C E S

ANZU   The prime of land and sea

Recently re-designed to add additional elements to the décor, atmosphere and services, this highly
acclaimed restaurant is known for exceptional lunch and dinner dining featuring traditional Japanese and
American dishes. A perfect opportunity to enjoy the best of both worlds featuring America’s best Allen
Brothers prime beef from Chicago and the finest array of artfully presented sushi. One can graze the menu
and have a true East/West dining moment. Exceptional and thoughtful service is a trademark of ANZU.

ANZU is located on the second floor, overlooking the lobby; accessible by staircase or elevator.



Hours: Lunch 11:30 am - 2pm Monday-Friday; Dinner 5:30 - 10pm daily; Sunday Brunch 10 am - 2 pm.
Traditional American fare as well as Nikko’s renowned full Japanese breakfast are served Monday -
Saturday, 6:30 – 11 am. Bar/cocktailing hours are 11:30 am to 11:30 pm daily.

Incorporated into the remodeled interior design of ANZU, the Sushi Bar offers nine seats, affording a perfect
view of Master Sushi Chef Kazuhito Takahashi’s talents.

A new cocktail bar and lounge inside the entry of ANZU adds liveliness and convenience for guests. Known
for offering a list of more than sake martinis, bartenders are also masters at mixing contemporary cocktails,
suggesting fine wines and your favorite beer.

Sunday Buffet Brunch 10:00 am - 2:00 pm. A Bay Area standard, ANZU’s brunch has long been a popular
hot spot for many local celebrities and a very loyal following of clientele. Beginning August 2002 KDFC
Classical 102.1 will join ANZU to offer a new treasure to the Bay Area, Sunday Brunch Symphony, with
weekly live radio broadcasts and guest appearances from the classical station. ANZU’s bountiful buffet offers
guests a unique menu each week filled with international delights. The menu always features American and
Japanese specialties, an omelet chef, and a mouth-watering array of desserts.

ROOM   SERVICE

Twenty-four hour service for hotel guests; gourmet menu and sushi items from ANZU are also available;
limited menu after 10:30 pm.

O W N E R S H I P   A N D   M A N A G E M E N T

Hotel Nikko is owned by DATAM, a San Francisco partnership and subsidiary of Japan Airlines. Hotel Nikko
San Francisco is managed and operated by NIKKO HOTELS INTERNATIONAL whose other prestigious
hotels include locations in international destinations of London, Paris, Shanghai, Hanoi,  Bali, Tokyo and
Osaka, New Delhi and Mexico City.

NIKKO HOTELS INTERNATONAL has formed a marketing affiliation with Le Meridien Hotels to offer a
unified reservation system thereby offering guests of each hotel group the ability to book luxury hotel
accommodations in cities throughout the world served by these two complementary companies.

K E Y   H O T E L   C O N T A C T S

John Hutar Vice President, General Manager
Noriaki Kiuchi    Deputy General Manager
Kimberley Porter Director of Sales & Marketing
Philippe Striffeler Director of Food & Beverage
Mark Pettyjohn Executive Sous Chef
Robert Falls Manager - ANZU

PUBLIC   RELATIONS 

Kimberley Porter, Director of Sales & Marketing
E-mail: kporter@hotelnikkosf.com



Tel: 415-394-1138, Fax: 415-421-0455

Hotel Website www.hotelnikkosf.com

Hotel Media Site and Photos www.nikkomediasite.com/n_photos.html


